Missouri Complaint Deficiency Database

Based on Nursing Home Compare - Complaint Deficiency

Provider Number Nursing Home Name

265145 SWOPE RIDGE GERIATRIC CENTER 5900 SWOPE
PARKWAY
265155 NHC HEALTHCARE, WEST PLAINS 211 DAVIS STREET
265159 MARY, QUEEN AND MOTHER CENTER 7601 WATSON ROAD
265164 WEST VUE NURSING AND REHABILITATION 210 DAVIS DRIVE
CENTER
265167 HIGHLAND NURSING AND REHABILITATION 904 EAST 68TH
CENTER STREET
265208 VILLA MARIE-A STONEBRIDGE COMMUNITY 1030 EDMONDS
STREET
265208 VILLA MARIE-A STONEBRIDGE COMMUNITY 1030 EDMONDS
STREET
265210 RIVER OAKS CARE CENTER 1001 NORTH WALNUT
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KANSAS CITY 64130 (816) 333-2700
WEST PLAINS MO 65775 (417) 256-0798
SHREWSBURY MO 63119 (314) 961-8000
WEST PLAINS MO 65775 (417) 256-2152
KANSAS CITY MO 64131 (816) 333-5485
JEFFERSON CITY MO 65109 (573) 635-3381
JEFFERSON CITY MO 65109 (573) 635-3381
STEELE MO 63877 (573) 695-2121
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Survey Date Date of Correction

05/20/2008

07/31/2008

06/01/2009

12/01/2009

10/16/2009

09/09/2009

01/04/2011

03/17/2011

09/19/2008

10/30/2008

08/12/2009

12/05/2009

11/16/2009

09/12/2009

02/03/2011

04/19/2011
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Deficiency Type Deficiency Category

Health Environmental Deficiencies
Health Mistreatment Deficiencies
Health Quality Care Deficiencies
Health Environmental Deficiencies
Health Environmental Deficiencies
Health Environmental Deficiencies
Health Quality Care Deficiencies
Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265237 MAPLE LAWN NURSING HOME 1410 WEST LINE
STREET, PO BOX 232

265238 MILAN HEALTH CARE CENTER 52435 INFIRMARY
ROAD

265252 GREENBRIAR, THE 2502 MOFFET

265252 GREENBRIAR, THE 2502 MOFFET

265266 MEDICALODGES NEOSHO 400 LYON DRIVE

265275 HEARTLAND OF WILLOW LANE 416 SOUTH HIGH
STREET

265288 TABLEROCK HEALTHCARE 276 FOUNTAIN LANE
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PALMYRA

MILAN

JOPLIN

JOPLIN

NEOSHO

BUTLER

KIMBERLING CITY

MO

MO

MO

MO

MO

MO

MO

63461

63556

64804

64804

64850

64730

65686

(573) 769-2213

(660) 265-4032

(417) 623-3264

(417) 623-3264

(417) 451-2544

(660) 679-6158

(417) 739-2481
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11/25/2008

01/22/2008

12/17/2009

12/17/2009

07/19/2010

11/26/2008

05/05/2008

01/16/2009

03/07/2008

02/02/2010

02/02/2010

08/11/2010

12/10/2008

05/20/2008
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Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and

services to get or keep the
highest quality of life possible.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265288

265330

265330

265353

265356

265361

265361

265361

265364

TABLEROCK HEALTHCARE

NORTH VILLAGE PARK

NORTH VILLAGE PARK

QUAIL RUN HEALTH CARE CENTER

VALLEY MANOR AND REHABILITATION

CENTER

RIVERDELL CARE CENTER

RIVERDELL CARE CENTER

RIVERDELL CARE CENTER

AUTUMN MEADOWS

276 FOUNTAIN LANE

2041 SILVA LANE

2041 SILVA LANE

1405 WEST GRAND

AVENUE, PO BOX 525

1410 HOSPITAL DRIVE

1121 11TH STREET

1121 11TH STREET

1121 11TH STREET

196 HIGHWAY CC
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KIMBERLING CITY MO

MOBERLY

MOBERLY

CAMERON

EXCELSIOR

SPRINGS

BOONVILLE

BOONVILLE

BOONVILLE

LINN

MO

MO

MO

MO

MO

MO

MO

MO

65686

65270

65270

64429

64024

65233

65233

65233

65051

(417) 739-2481

(660) 263-1894

(660) 263-1894

(816) 632-2151

(816) 637-1010

(660) 882-7600

(660) 882-7600

(660) 882-7600

(573) 897-4726
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11/13/2009

02/01/2008

02/01/2008

07/16/2008

03/18/2008

12/31/2008

07/01/2010

08/20/2010

07/22/2008

12/09/2009

03/21/2008

03/21/2008

08/08/2008

04/30/2008

12/31/2008

09/24/2010

09/24/2010

08/05/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265364

265366

265366

265377

265387

265402

265402

265407

AUTUMN MEADOWS

CHERRY HILLS COMMUNITY &
REHABILITATION CENTER

CHERRY HILLS COMMUNITY &
REHABILITATION CENTER

JEFFERSON HEALTH CARE

HUNTER ACRES CARING CENTER

RANCHO MANOR HEALTHCARE AND
REHABILITATION CENTER

RANCHO MANOR HEALTHCARE AND
REHABILITATION CENTER

MOBERLY NURSING & REHAB

196 HIGHWAY CC

724 NORTHEAST 79TH
TERRACE

724 NORTHEAST 79TH
TERRACE

615 SW OLDHAM
PARKWAY

628 NORTH WEST
STREET

615 RANCHO LANE

615 RANCHO LANE

700 EAST URBANDALE
DRIVE
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LINN

KANSAS CITY

KANSAS CITY

LEES SUMMIT

SIKESTON

FLORISSANT

FLORISSANT

MOBERLY

MO

MO

MO

MO

MO

MO

MO

MO

65051

64118

64118

64081

63801

63031

63031

65270

(573) 897-4726

(816) 436-8940

(816) 436-8940

(816) 524-3328

(573) 471-7130

(314) 839-2150

(314) 839-2150

(660) 263-9060
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09/10/2008

03/31/2010

04/27/2010

01/13/2009

03/22/2010

01/18/2008

03/19/2008

04/16/2008

09/10/2008

01/01/1900

05/27/2010

02/09/2009

05/06/2010

04/28/2008

04/28/2008

06/05/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265407 MOBERLY NURSING & REHAB 700 EAST URBANDALE
DRIVE
265420 APPLE RIDGE CARE CENTER 100 WEST THOMAS

AVENUE, PO BOX 188

265425 EDGEWOOD MANOR NURSING HOME 11900 JESSICA LANE

265427 OAK PARK NURSING CENTER 6637 BERTHOLD
AVENUE

265430 CEDAR RIDGE MANOR 6400 THE CEDARS
COURT

265437 ASHTON COURT CARE AND REHABILITATION 1200 WEST COLLEGE

CENTRE STREET
265443 BETHANY CARE CENTER 1305 SOUTH 7TH

STREET PO BOX 273
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MOBERLY

WAVERLY

RAYTOWN

SAINT LOUIS

CEDAR HILL

LIBERTY

BETHANY

MO

MO

MO

MO

MO

MO

MO

65270

64096

64138

63139

63016

64068

64424

(660) 263-9060

(660) 493-2232

(816) 358-7858

(314) 781-3444

(636) 274-1777

(816) 781-3020

(660) 425-2273
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04/16/2008

07/30/2008

12/03/2008

09/08/2008

07/12/2010

07/15/2008

11/25/2008

06/05/2008

08/14/2008

01/01/1900

12/09/2008

08/16/2010

08/29/2008

03/13/2009
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Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265443 BETHANY CARE CENTER 1305 SOUTH 7TH
STREET PO BOX 273

265454 GOLDEN LIVINGCENTER-SMITHVILLE 106 HOSPITAL DRIVE
265469 LEVERING REGIONAL HEALTH CARE CENTER 1734 MARKET STREET
265469 LEVERING REGIONAL HEALTH CARE CENTER 1734 MARKET STREET
265473 CHRISTIAN HEALTH CARE OF SPRINGFIELD 3535 EAST

EAST CHEROKEE
265477 SPRINGFIELD SKILLED CARE CENTER 2401 WEST GRAND
265482 GOLDEN LIVINGCENTER-JEFFERSON CITY 3038 WEST TRUMAN

BLVD

265510 HIDDEN LAKE CARE CENTER 11400 HIDDEN LAKE

DRIVE, PO BOX 16567
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BETHANY

SMITHVILLE

HANNIBAL

HANNIBAL

SPRINGFIELD

SPRINGFIELD

JEFFERSON CITY

RAYTOWN

MO

MO

MO

MO

MO

MO

MO

MO

64424

64089

63401

63401

65809

65802

65109

64133

(660) 425-2273

(816) 532-0888

(573) 221-2930

(573) 221-2930

(417) 889-9955

(417) 864-4545

(573) 893-3404

(816) 737-1010
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01/28/2009

03/18/2010

05/13/2008

09/18/2009

03/05/2008

05/06/2010

02/04/2008

08/11/2008

03/13/2009

05/05/2010

05/28/2008

11/02/2009

03/31/2008

05/06/2010

02/16/2008

08/26/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.
Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265513

265517

265521

265522

265526

265526

265534

265537

265573

HARRISONVILLE HEALTHCARE

FAYETTE CARING CENTER

SEVILLE CARE CENTER

LAKEVIEW HEALTH CARE & REHABILITATION

CENTER

CHARITON PARK HEALTH CARE CENTER

CHARITON PARK HEALTH CARE CENTER

HERITAGE CARE CENTER

TARKIO REHABILITATION & HEALTH CARE

BIG SPRING CARE CENTER

307 EAST SOUTH
STREET

501 SOUTH PARK

HIGHWAY 72, PO BOX

746

1450 ASHLEY ROAD

902 MANOR DRIVE

902 MANOR DRIVE

4401 NORTH HANLEY

ROAD

300 CEDAR STREET

202 EAST MILL
STREET

Page 31 of 75

05/31/2011



Missouri Complaint Deficiency Database

Based on Nursing Home Compare - Complaint Deficiency

HARRISONVILLE

FAYETTE

SALEM

BOONVILLE

SALISBURY

SALISBURY

SAINT LOUIS

TARKIO

HUMANSVILLE

MO

MO

MO

MO

MO

MO

MO

MO

MO

64701

65248

65560

65233

65281

65281

63134

64491

65674

(816) 380-7399

(660) 248-3371

(573) 729-6141

(660) 882-7007

(660) 388-6486

(660) 388-6486

(314) 521-7471

(660) 736-4116

(417) 754-8711
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01/14/2008

10/01/2010

04/30/2009

03/07/2008

03/23/2009

07/22/2009

08/15/2008

02/18/2009

07/23/2010

02/08/2008

11/01/2010

05/19/2009

04/17/2008

05/04/2009

08/20/2009

10/14/2008

03/06/2009

08/06/2010
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give each resident care and
services to get or keep the

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265579

265585

265589

265594

265607

265607

265608

265611

MONTEREY PARK NURSING CENTER

HILLSIDE MANOR HEALTHCARE AND REHAB
CENTER

ST PETERS MANOR CARE CENTER

OZARKS METHODIST MANOR, THE

CRYSTAL CREEK HEALTH AND

REHABILITATION CENTER

CRYSTAL CREEK HEALTH AND
REHABILITATION CENTER

GLENWOOD HEALTHCARE

SILEX COMMUNITY CARE

STREET

4600 LITTLE BLUE
PARKWAY

1265 MCLARAN
AVENUE

230 SPENCER ROAD

205 SOUTH COLLEGE,
PO BOX 403

250 NEW FLORISSANT
ROAD SOUTH

250 NEW FLORISSANT
ROAD SOUTH

851 THOROUGHFARE,
PO BOX 399

111 DUNCAN
MANSION ROAD
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INDEPENDENCE

SAINT LOUIS

SAINT PETERS

MARIONVILLE

FLORISSANT

FLORISSANT

SEYMOUR

SILEX

MO

MO

MO

MO

MO

MO

MO

MO

64057

63147

63376

65705

63031

63031

65746

63377

(816) 795-7888

(314) 388-4121

(636) 441-2750

(417) 258-2573

(314) 838-2211

(314) 838-2211

(417) 935-2992

(573) 384-5218
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03/10/2009

01/22/2008

06/02/2010

01/21/2010

12/31/2008

07/08/2009

05/21/2010

02/05/2008

03/25/2009

03/04/2008

07/05/2010

03/03/2010

02/05/2009

08/11/2009

06/29/2010

03/10/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give each resident care and
services to get or keep the

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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MANSION ROAD

265633 CAMERON NURSING AND REHABILITATION 801 EUCLID, PO BOX
CENTER 438

265646 LA BELLE MANOR CARE CENTER 1002 CENTRAL

265649 SARCOXIE NURSING CENTER 1505 MINER, PO BOX
248

265663 FULTON NURSING & REHAB 1510 NORTH BLUFF
STREET

265667 MEYER CARE CENTER 1201 WEST 19TH
STREET

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265688 LIVING CENTER, THE 2506 LINDEN TREE
PARKWAY, PO BOX
370
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CAMERON

LA BELLE

SARCOXIE

FULTON

HIGGINSVILLE

SAVANNAH

SAVANNAH

MARSHALL

MO

MO

MO

MO

MO

MO

MO

MO

64429

63447

64862

65251

64037

64485

64485

65340

(816) 632-7254

(660) 213-3234

(417) 548-3434

(573) 642-0202

(660) 584-4224

(816) 324-5991

(816) 324-5991

(660) 886-9676
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08/11/2009

01/18/2008

08/25/2009

02/09/2010

01/07/2009

05/13/2009

07/31/2009

09/19/2008

09/09/2009

02/19/2008

10/13/2009

03/16/2010

01/23/2009

08/21/2009

08/21/2009

11/03/2008

Page 43 of 75

05/31/2011



Missouri Complaint Deficiency Database

Based on Nursing Home Compare - Complaint Deficiency

Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Isolated

Isolated

safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265688

265688

265688

265690

265700

265702

265708

265710

LIVING CENTER, THE

LIVING CENTER, THE

LIVING CENTER, THE

LUTHER MANOR RETIREMENT & NURSING

CENTER

WILSHIRE AT LAKEWOOD

TROY MANOR

SHIRKEY NURSING AND REHABILITATION

CENTER

OAK GROVE NURSING & REHAB

370

2506 LINDEN TREE
PARKWAY, PO BOX
370

2506 LINDEN TREE
PARKWAY, PO BOX
370

2506 LINDEN TREE
PARKWAY, PO BOX
370

3170 HIGHWAY 61
NORTH

600 N E
MEADOWVIEW DRIVE

200 THOMPSON
DRIVE

804 WOLLARD BLVD

2108 SOUTH
MITCHELL
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MARSHALL

MARSHALL

MARSHALL

HANNIBAL

LEES SUMMIT

TROY

RICHMOND

OAK GROVE

MO

MO

MO

MO

MO

MO

MO

MO

65340

65340

65340

63401

64064

63379

64085

64075

(660) 886-9676

(660) 886-9676

(660) 886-9676

(573) 221-5533

(816) 554-9866

(636) 528-8446

(816) 776-5403

(816) 690-4118
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09/19/2008

08/31/2009

12/22/2010

07/09/2009

11/07/2008

02/19/2008

04/24/2008

06/05/2008

11/03/2008

09/30/2009

01/28/2011

08/12/2009

11/25/2008

04/08/2008

05/09/2008

06/20/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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sores or heal existing bed sores.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265712 NORTH VALLEY NURSING & REHABILITATION 2115 KAPPEL DRIVE
CENTER
265712 NORTH VALLEY NURSING & REHABILITATION 2115 KAPPEL DRIVE
CENTER
265731 MAGNOLIA SQUARE NURSING AND 1502 WEST
REHABILITATION CENTER EDGEWOQOD
265733 ST JOHNS PLACE 3333 BROWN ROAD
265736 U-CITY FOREST MANOR 1301 PARTRIDGE
AVENUE
265740 MAPLE GROVE LODGE 2407 KENTUCKY
STREET
265745 SUNSET HOME 1201 S. POLK
265750 BENCHMARK HEALTHCARE OF FESTUS INC 12827 HIGHWAY TT
265750 BENCHMARK HEALTHCARE OF FESTUS INC 12827 HIGHWAY TT
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SAINT LOUIS

SAINT LOUIS

SPRINGFIELD

SAINT LOUIS

SAINT LOUIS

LOUISIANA

MAYSVILLE

FESTUS

FESTUS

MO

MO

MO

MO

MO

MO

MO

MO

MO

63136

63136

65807

63114

63130

63353

64469

63028

63028

(314) 867-7474

(314) 867-7474

(417) 877-7545

(314) 426-2211

(314) 862-5556

(573) 754-5456

(816) 449-2158

(636) 937-3150

(636) 937-3150
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07/30/2009

08/20/2010

05/09/2008

02/25/2009

11/10/2009

04/24/2009

07/20/2009

12/18/2008

12/18/2008

08/25/2009

09/24/2010

05/30/2008

03/12/2009

12/10/2009

05/27/2009

08/27/2009

06/22/2009

06/22/2009
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.
Give each resident care and
services to get or keep the
highest quality of life possible.
Make sure that the nursing home
area is free of dangers that cause

Pattern

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265750

265752

265758

265758

265762

265762

265762

265768

BENCHMARK HEALTHCARE OF FESTUS INC

LAWRENCE COUNTY MANOR

HOLMESDALE HEALTHCARE AND
REHABILITATION CENTER

HOLMESDALE HEALTHCARE AND
REHABILITATION CENTER

ARBOR VIEW HEALTHCARE AND
REHABILITATION CENTER

ARBOR VIEW HEALTHCARE AND
REHABILITATION CENTER

ARBOR VIEW HEALTHCARE AND
REHABILITATION CENTER

BISHOP SPENCER PLACE, INC, THE

12827 HIGHWAY TT

915 CARL ALLEN
STREET

8033 HOLMES

8033 HOLMES

1317 NORTH 36TH
STREET

1317 NORTH 36TH
STREET

1317 NORTH 36TH
STREET

4301 MADISON
AVENUE
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FESTUS MO 63028 (636) 937-3150
MOUNT VERNON MO 65712 (417) 466-2183
KANSAS CITY MO 64131 (816) 363-6222
KANSAS CITY MO 64131 (816) 363-6222
SAINT JOSEPH MO 64506 (816) 676-1630
SAINT JOSEPH MO 64506 (816) 676-1630
SAINT JOSEPH MO 64506 (816) 676-1630
KANSAS CITY MO 64111 (816) 931-4277
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04/06/2009

02/18/2009

02/14/2008

10/01/2008

01/08/2008

01/23/2009

09/16/2009

03/21/2008

06/22/2009

02/18/2009

04/09/2008

10/17/2008

01/23/2008

06/02/2009

10/09/2009

04/11/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265769 SUMMIT, THE 3660 SUMMIT
265776 GREEN VALLEY NURSING & REHABILITATION 610 PRIGGE ROAD
CENTER

265782 BEAUTIFUL SAVIOR HOME 1003 SOUTH CEDAR
STREET

265786 ROSEWOOD HEALTH AND REHAB CENTER 1415 WEST WHITE
OAK

265786 ROSEWOOD HEALTH AND REHAB CENTER 1415 WEST WHITE
OAK

265794 HEISINGER LUTHERAN HOME 1002 WEST MAIN
STREET

265796 PEARL'S Il EDEN FOR ELDERS 611 NORTH COLLEGE

265799 NEIGHBORHOODS AT QUAIL CREEK, THE 1514 WEST LARK
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KANSAS CITY

SAINT LOUIS

BELTON

INDEPENDENCE

INDEPENDENCE

JEFFERSON CITY

PRINCETON

SPRINGFIELD

MO

MO

MO

MO

MO

MO

MO

MO

64111

63138

64012

64050

64050

65109

64673

65810

(816) 931-1196

(314) 741-9393

(816) 331-0781

(816) 254-3500

(816) 254-3500

(573) 636-6288

(660) 748-4407

(417) 889-1275
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09/29/2009

04/28/2009

03/17/2008

09/11/2008

03/06/2009

12/30/2010

11/17/2008

04/20/2009

10/19/2009

08/14/2009

04/10/2008

09/26/2008

03/20/2009

02/11/2011

01/14/2009

04/24/2009
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Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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265807

265814

265820

2.60E+34

2.60E+63

2.60E+63

2.60E+85

2.60E+257

2.60E+257

CRESTVIEW HOME

MERCY VILLA

VILLAGES OF JACKSON CREEK, THE

APPLETON CITY MANOR

SAXTON CARE CHATEAU

SAXTON CARE CHATEAU

MYERS NURSING & CONVALESCENT CENTER

JOHNSON COUNTY CARE CENTER

JOHNSON COUNTY CARE CENTER

1313 SOUTH 25TH ST,
PO BOX 430

1100 EAST
MONTCLAIR

3980 SOUTH
JACKSON DRIVE

600 NORTH OHIO, PO
BOX 98

811 NORTH 9TH
STREET, PO BOX 8398

811 NORTH 9TH
STREET, PO BOX 8398

2315 WALROND
AVENUE

122 EAST MARKET
STREET

122 EAST MARKET
STREET

Page 66 of 75

05/31/2011



Missouri Complaint Deficiency Database

Based on Nursing Home Compare - Complaint Deficiency

BETHANY

SPRINGFIELD

INDEPENDENCE

APPLETON CITY

SAINT JOSEPH

SAINT JOSEPH

KANSAS CITY

WARRENSBURG

WARRENSBURG

MO

MO

MO

MO

MO

MO

MO

MO

MO

64424

65807

64057

64724

64508

64508

64127

64093

64093

(660) 425-3128

(417) 820-8500

(816) 795-1433

(660) 476-2128

(816) 233-5164

(816) 233-5164

(816) 231-3180

(660) 747-8101

(660) 747-8101
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01/29/2009

09/10/2008

11/05/2009

08/04/2009

04/11/2008

01/20/2009

01/28/2008

03/17/2008

07/16/2008

04/14/2009

10/09/2008

11/23/2009

09/11/2009

05/21/2008

02/25/2009

01/01/1900

04/09/2008

08/13/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Protect each resident from all
abuse, physical punishment, and
being separated from others.
Make sure that the nursing home
area is free of dangers that cause

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety

Immediate jeopardy to resident health or
safety
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STREET
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area is free of dangers that cause safety
accidents.
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